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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6 4769/TGP-NHCT-DF ngay 11/06/2025 ciia Ngdn hang TMCP Céng Thwong Viét Nam)
Tén chwong trinh khuyén mai: Cham wu di, Bat twong lai
Hang héa, dich vu dugc khuyén I,Ili.lis Vay tiéu dung khong tai sdn bao dam online, vay théu chi khong tai
san bao dam online, Thé ghi ng qudc té Visa/Master, Thé tin dung, Thanh todn qua vi lién két, Thanh to4n hoa

don tuy dong, Tiét kiém online c6 ky han, Tinh nang OTT Voice, iShop, Giao dich nhan tién qua tai khoan
thanh toan.

Thoi gian khuyén mai: Tir ngdy 18/06/2025 dén hét ngay 31/08/2025 hogc cho dén khi hét Ngan sich cia
Chuong trinh khuyen mai (tuy theo dieu kién nao deén trudc)

Dia ban (pham vi) khuyén mai: Toan quéc

Hinh thire khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc mua ban hang hoa,
cung ung dich vu

Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan (KHCN) ciia VietinBank

Noi dung khuyén mai:

STT | Sanphiam | Dbi twong Khich hang Noi dung Khuyén mai SO lwong qua | Ngén sach
khuyén mai ting dy kién
1 Vay ti€u dung | Khach hang co tai khoan | Hoan tién twong duong 25% 4.800 500.000.000
khong tai san | nhan lvong dwoc chitra | tién lai thang dau tién sau gidi
dam béo | qua VietinBank. ngan, khong qua 200.000
online ; VND/thang 4p dung cho khach
Thu nh?p ghi nh,gin dé | hang dang ki khoan vay c6 ki
du?c c?p han mirc vay tin han tir 6-12 thang,
chap cua khach hang tur
5-20 tridu dong/thang.
Khach hang thudc tép du
diéu kién moi vay
cashloan.
Khéch hang khong phai
can bd cong nhan vién
VietinBank.
2 | Vay thau chi | Khach hang dang c6 han | Hoan tién tuong duong 0,6% 700 150.000.000
khong tai san | mic thiu chi con hiéu lyc | trén doanh s giai ngan thém
dam bao | nhung du ng <60% gid tri | trong  ky  (khong  qua
online han muc, con tdi thiéu 3 300.000VND). Doanh sb giai
thang trudc ngay tit toan. | ngan thém trong ki 16n hon 10
triéu dong.
Khach hang khong phai
can bo cong nhan vién | Khach hang chi nhan khuyén
VietinBank. mai t6i da 1 lan.




Thé ghi ng | Khach hang phat hanh | Hoan tién twong duwong 2% 1.500 340.000.000
qubc té Visa/ | th¢ Ghi no qudc té | trén gia tri chi tiéu trong timg
Master Visa/Master trong trong | giai doan ghi nhan khuyén mai
thoi gian Chwong trinh | (t6i da 200.000 VND/ thang) —
khuyén mai khong bao gom giao dich rat
tién ATM va thu phi.
Giai doan ghi nhan khuyén
mai quy dinh lai muc 8.2, diéu
8 ctia Thé 1¢ nay.
1.Thanh toan | Khach hang mdi cua | Tang 10.000VND khi thuc 17.500 310.000.000
qua vi lién két | VietinBank trong thoi | hién mot trong cac loai GD
gian trién khai Chuong | sau:
2.Thanh toan trinh khuyén mai
héa don tu - Thanh toan qua vi (MOMO/
dong ZALO PAY/ ShopeePay) co
' lién két véi VietinBank véi gid
3.The ghi no tri t5i thidu 1a 100.000VND;
quoc t€ Visa/
Master - bang ky thanh todn hoéa don
) tu dong 1an dau trén iPay app
4Tiet  kiém va phat sinh thanh toan véi gia
online ¢4 ky tri t6i thiéu 100.000VND;
han
- bang ky phat hanh va chi
tiéu thé ghi ng quéc t& Visa/
Master tai VietinBank voi gia
tri t5i thiéu 100.000VND
(khong bao gém giao dich rut
tién ATM va thu phi);
- Mo tiét kiém c6 s6 du téi
thiéu 30 triéu dong.
1.Thanh toan | Khach hang co tai khoan | Tang 10.000VND khi thuc 25.000 250.000.000

qua vi lién két

2. Thanh toan
héa don tu
dong

3.Th¢ ghi ng
quoc té Visa/
Master

nhan luvong dugc chi tra
qua VietinBank.

Trong vong 3 thang gin
nhat, khach hang c6 ty 1&
tién chuyén ra/ tién
chuyén vao vuot qud
80%.

hi€n mdt trong cac loai giao
dich sau:

- Thanh toan qua vi (MOMO/
ZALO PAY/ ShopeePay) co
lién két véi VietinBank voi gia
tri toi thiéu 1a 100.000VND;

- bang ky thanh todn hoa don
tu dong lan dau trén iPay app
va phat sinh thanh toan vdi gid
tri toi thiéu 100.000VND

- Dang ky phat hanh va chi
tiéu thé ghi ng qudc té& Visa/
Master tai VietinBank voi gia




tri toi thicu 100.000VND
(khoéng bao gém giao dich rut
tién ATM va thu phi).
6 1.Tinh ndng | - Khach hang c6 lich s | Tang tien mat khi thuc hién 6.800 180.000.000
OTT Voice ting giao dich nhiéu hon | mot trong cac loai giao dich
50 giao dich nhén | sau:
2.iShop tién/thang trong 12 thang
) _ ghn nhat. - Bat tinh nang OTT Voice:
3.Giao ‘ dich 10.000VND:
nhan tién qua | _ gpgch hang c6 CASA
tai khoan frung binh mét thang gin | - bang ky thanh cong iShop:
thanh toan nhét nhé hon 20.000VND;
1.000.000VND - Co trén 15 ngay cé giao dich
nhan tién trong 01 giai doan
khuyén mai (trung binh mdi
ngay 3 giao dich):
50.000VND. Khach hang chi
nhan khuyén mai t6i da 1 1an.
7 1.Thanh toan | Khach hang khong c6 | Tang tien mat khi thuc hién 17.500 270.000.000
qua vi lién két giao dich tai chinh trén | mdt trong cac loai giao dich
iPay trong vong 2 thang | sau:
2.Thanh todn | v 139025  dén
hoa don tw| 3047025 Thu thach 1: gia tri qua ting
dong 10.000VND;
Binh quan s du tién gui
3.Thé tin | U3 tai khoan thanh toan | - 1hanh toan qua vi (MOMO/
dyng cua khach hang trong quy Z{XLC{ P ‘j“_Y/ ) S'hopeePa}f). CO
4 Tié Kiom U?025 16n hon 2 triéu hén},(et 'V:\O’l YletlnBank VOl‘gla
online 6 ky ddng thoi trong thang 4 tri toi thiéu la 100.000VND;
han nho hon 1 trigu. - Pang k¥ thanh toén héa don
ty dong 1an dau trén iPay app
va phat sinh thanh toan véi gia
tri tdi thiéu 100.000VND;
Thu thach 2: gid tri qua tang
20.000VND;
- M6 s tiét kiém online tri gia
tdi thiéu 60.000.000VND;
- bang ky phat hanh va kich
hoat thé tin dung tai
VietinBank.
Téng cong 2.000.000.000

Téng ngan sach wu dai qua ting trong cd chwong trinh: 2.000.000.000 (Hai ty dong chdn).




. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai
8.1. Cach thirc cu thé khach hang thye hién dé tham gia chwong trinh khuyén mai:

- Khéch hang ca nhan tai VietinBank thuoc ddi tuong khach hang thyc hién cac giao dich hop 1€ cu thé cua
ting san pham/ hanh trinh quy dinh tai muyc 7 cta Thé 1é nay.

- Khach hang duy tri tai khoan thanh todn hoat dong tai thoi diém trao thuong, tbi thiéu dén hét thang 10/2025
- Khach hang c6 thé thyc hién cac giao dich dé tham gia dong thoi cac khuyén mai trong chuong trinh nay.

- Giao dich hgp I¢ 1a giao dich théa man cac diéu kién sau:

+ Dbi vai giao dich vay tiéu dung khong tai san dam bao, khach hang ding ky khoan vay ky han tir 6 thang
dén 12 thang, va khong tat toan toan bo khoan vay sau 1 thang ké tir thoi diém giai ngan.

+ Poi voi giao dich vay thau chi khong tai san dam béao, khach hang sau khi dat diéu kién doanh s6 giai ngén
trong ky 16n hon 10 triéu, va khach hang khong trd ng trude han.

+ Ddi voi giao dich giri tiét kiém online, khach hang khong tat toan trudc han.

+ Pdi véi giao dich thé ghi ng, giao dich chi tiéu thé khong bao gdbm giao dich rit tién tai ATM.

8.2. Thoi gian, cach thire phat hanh bang chirng xac dinh tring thwéng:

Sau khi xac dinh khach hang théa mén diéu kién, khach hang s& nhan dugc thong bao trang thudng bang hinh
thirc Pop up qua app VietinBank iPay Mobile

8.3. Thoi gian va cach thire trao thudéng

- Qua ting dugc chuyén khoan vao tai khoan thanh toan ctia Quy khich hang nhan thong bao theo timg giai
doan:

Giai doan Thoi gian ghi nhan Thoi gian nhdn qua ting
Giai doan | Tir ngay 18/6/2025 dén 30/6/2025 Thang 8/2025
Giai doan II Tir ngay 01/7/2025 dén 31/7/2025 Thang 9/2025
Giai doan III Tir ngay 01/8/2025 dén 31/8/2025 Thang 10/2025

- Tai khoan thanh to4n 1a tai khoan VND mic dinh gan véi s6 dién thoai ding ky VietinBank iPay Mobile
ctia khach hang, tai khoan phai con hoat dong tai thoi diém tra thuéng, khong bi chin chiéu ghi co, khong
bi dong/khoa/huy.

- Trong trudng hop Khach hang c6 nhiéu tai khoan thanh toan, qua ting dugc chuyén khoan vao tai khoan
thanh toan d3 thyuc hién giao dich duoc xac nhan d diéu kién tring thuéng caa Quy khach.

- Trong truong hop tai khoan thanh toan d thyc hién giao dich dugc xac nhan di diéu kién tring thuong ciia
khéch hang da dong, qua tang s& dugc giri vao cac tai khoan thanh toan khac con hoat dong cua khach hang
(néu co).

- Trong trudng hop Khach hang khong con duy tri tai khoan thanh toan nao, VietinBank khong thé chuyén
khoan qua tang to1 khach hang, qua tang s€ dugc hoan vao ngan sach trao thudng va trao cho khach hang
giai doan sau.

- Truong hop sau khi nhan thuong, Khach hang bi phat hién vi pham céc diéu kién vé giao dich hop 1€ quy
dinh tai Muc 8.1, VietinBank c6 quyén thu hdi qua ting bang hinh thic quy ddi twong duong sb diém
Loyalty va khau trir vao tai khoan Loyalty ctia Khach hang hodc bang céc bién phap phu hop theo quy dinh
cua phap luat va cua VietinBank.

. Piu méi giai dap thic mic cho cac khach hang vé cic van dé lién quan dén chwong trinh khuyén mai:

Moi thic mic lién quan dén chuong trinh, khach hang vui 10ng lién hé cac Chi nhanh VietinBank trén toan

quéc hodc theo dia chi: S& Contact Center: 1900 558 868; email: contact@vietinbank.vn.




10. Cac quy dinh khac:

- VietinBank c6 quyén thay d6i mot phan hodc toan bd Chuong Trinh va s& thong bao t&i khach hang vé viée
thay d6i (néu co) trén website. Dé biét thong tin méi nhat vé Chuong trinh, vui long truy cdp website
www.vietinbank.vn

- VietinBank c6 toan quyén trong viéc ghi ng/thu hdi toan bo gia tri qua ting cua khach hang trong truong hop
VietinBank chiing minh dugc giao dich phat sinh nhan qua ting khong c6 gia tri (tit toan tiét kiém trudc ky
han, truc loi, giao dich khéng, khong hop 1€...), c6 hanh vi ltra ddo, vi pham quy dinh ciia Ngan hang.

- V6i nhimg khach hang khong du diéu kién nhan thuong, khach hang bi nghi ngo gian 1an va cd tinh hodc két
cdu véi bén thlr ba truc loi tir chuong trinh khuyén mai néu trén, VietinBank cé toan quyén tr chdi trao
thuong va duge mién trir cac trach nhiém lién quan. Quyét dinh cia VietinBank trong truong hop nay 1a
chung cudc va cé gia tri rang budc khach hang.

- Trong truong hop xdy ra tranh chip lién quan dén chuong trinh khuyén mai nay, VietinBank c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuin dugc tranh chip s& duoc xir 1y theo quy dinh cta phap luat Viét
Nam hién hanh.

- Bét ctr khoan thué, hay cac nghia vu khac hodc cac khoan phi, 18 phi phai tra cho chinh phu hay to chirc nao
khac c6 thé phat sinh tir Chuong Trinh s& do Quy khach chiu trach nhiém chi tra.

- Trong trudng hop xay ra tranh chip lién quan dén Chuong Trinh, VietinBank sé& ¢ géng giai quyét cac tranh
chap, khiéu nai mot cach théa dang nhit cho khach hang. Néu trong qua trinh giai quyét cac tranh chip, khiéu
nai ma van chua dat dugc su théng nhit cia hai bén thi tranh chip s& duoc xtr 1y theo quy dinh cta phap luat.

- VietinBank dugc quyén mién trach nhiém d6i voi cac truong hop bét kha khang xay ra trong thoi gian dién
ra chuong trinh 1am cho cac giao dich cua khach hang, khong thé thyc hién thanh toan hoic khach hang khong
thé lién lac duoc dé thong bao.

- VietinBank c6 quyén ghi no lai tai khoan ca nhan cta khach hang ma khéng can bao trudce ddi voi cac giao
dich di duoc hudng wu dai sai do sy ¢b hé théng hodc khach hang phat sinh giao dich dao/huy sau khi da thuc
hién doi thudng va trong tai khoan ciia khach hang khong du dé trir./.



